
 

 
 

 

 

This is a product sheet, full details of the insurance policy are available in other documents such as the pre-purchase 

information and full terms and conditions. For further information, refer to www.mysafety.se. This product sheet 

concerns insurance cover from our insurer Moderna Försäkringar, a part of Trygg-Hansa Försäkring Filial. 

 

What type of insurance is this? 

The insurance reimburses the cost, or part of the cost of a paid booking, when the event that the booking relates to 

cannot take place as planned in whole or in part.  

 

Conference & Event Insurance - Company Coverage 
Fact Sheet for the insurance product 

Company: Mysafety Försäkringar AB, Rådmansgatan 40, 113 57 Stockholm, 

company registration number 556522-0612, registered in Sweden. Insurance intermediary. 

Product: Conference & Event Insurance - Company Coverage 

 

What is not included in the insurance cover?

• Loss as a result of an illness or injury known at 

the time of the booking. 

• Transport delays or that the vehicle is inoperable due 

to lack of petrol, engine oil, battery charge or other 

fuel/lubricants. 

Transport delay or that the vehicle is inoperable due 

to something caused by the Insured themselves or 

as a result of the Insured not having planned the trip 

taking weather conditions and other events affecting 

traffic or road conditions into consideration. 

What is included in the insurance 

cover? 

The insurance reimburses the cost, or part of  

the cost for the paid booking if the cancellation is 

due to one of the following reasons: 

• The Insured or a close relative has suddenly 

fallen ill, suffered an accident, or passed away.  

• The Insured person needs to stay at home 

or return home earlier due to a 

burglary/break-in or substantial damage to 

their residence caused by a fire, storm, 

flood, water leak, explosion, landslide or 

vandalism.  

• The Insured is advised by a doctor not to 

participate.  

• The means of public transport used by the 

Insured to travel from their home to the 

event does not operate according to the 

pre-announced timetable. 

• The Insured has been prevented from 

arriving at the event due to a traffic accident 

or mechanical failure of their vehicle.  

• The Insured has been prevented from 

arriving at the event due to an official 

announcement issued by the Police or other 

public authority advising against being 

outdoors due to weather phenomena. 

• Within 48 hours of the event, the 

Insured’s babysitter becomes ill, suffers 

an accident, or encounters an obstacle 

preventing them from working.  

• What the booking relates to cannot take 

place or be realised due to that the 

principal person is adversely affected by 

one of the above adverse events. The 

“principal person” refers to a person who 

has such a central role in the event that 

without their participation it cannot be held 

without a significant negative impact. 

• The transport carrier to the event cancels, 

 is delayed or reschedules with the 

consequence that the event cannot be 

held. 

 

Are there any limitations on what the 

insurance covers or exclusions? 

Stated below are examples of what is not 

included in the insurance. 
 

• Cancellation as a result of an ongoing or 

planned medical examination, treatment 

or check-up for a confirmed or suspected 

health issue. 

• Costs related to events that are not 

encompassed within the insured booking. 

• Costs that are to be refunded by the 

organiser. 

 

The insurance also covers and provides reimbursement for:  

• Reasonable and necessary additional costs incurred 

arising out of a sudden and unforeseen event or 

adverse incident affecting, for example, speakers, 

technical equipment, catering, artists/performers, 

transport or the venue. 

• Costs or part of the costs of a cancelled activity that 

was planned. 

• Costs for a planned activity that cannot be held due to 

the organiser changing the date/time of the activity. 

 

http://www.mysafety.se/


 

 
 

 

 

 

 

 

 

Where is the insurance valid? 

The insurance provides worldwide coverage. 

 

 

What are my obligations? 

• To pay the insurance premium when due. 

• Notify the organiser of any changes that have a negative impact on the booking and request a refund. 

• To report any loss to Mysafety Försäkringar AB immediately without delay. 

•  

When and how should I pay? 

The insurance premium needs to be paid within 14 days or at the latest by the date indicated on your paying-in slip. 

When does the insurance start and when does it end? 

• The insurance becomes effective from the start date as stated in the insurance policy cover note and is 

valid for the period stated. 

• The insurance cover ends at the end of the insurance period, as stated in your insurance policy. 

How can I cancel the insurance policy? 

If you want to discontinue the insurance at the end of the insurance period, you do not need to do anything. The insurance is 

discontinued automatically. If you have authorised a direct debit, you will need to notify us in order for the direct debit from your 

bank account to be cancelled. If you no longer have a need for the insurance, you can terminate the insurance cover immediately by 

sending a notification to us. This is most easily done by contacting Customer Service on 08-505 530 00 or by e-mailing info@mysafety.se. 
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